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Hotline stats and Data collection

Interesting Cases (8)
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u Can we refine and improve hotline data collection?

Current Issues: 

• Data collection is time consuming and labor intensive

• Lack direct input from HLC

• >40 data fields, many incomplete, free text fields

• Lack of follow-up after call complete
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• Define a Purpose/Goal for data collection: 
• Target education of providers about signs/sx MH, especially non-

anesthesia providers

• Connect to Registry (AMRA) and add follow-up

• Ideas for Improvement:
• Collect high yield data and shift some data collection to AMRA 

• Consultant survey - improve accuracy of “diagnosis” field and key 
clinical signs

• Caller survey- follow-up and HL service feedback

• Caller email – introduce the survey and provide education
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Survey Completion


