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ANNUAL REPORT FOR FISCAL YEAR 2024/2025 (October 1,2024 - September 30, 2025)

MISSION
The mission of MHAUS is to promote optimum care and scientific understanding of MH and related disorders

MHAUS and all those involved within the organization remain committed to patient safety and MH education in
whatever form or avenue can be accessed to accomplish our goal. The office staff, MH Hotline Consultants,
Professional Advisory Council, Board of Directors, all committee members working on various projects and all
those who volunteer their time and efforts to support the MHAUS organization are committed to stopping a
single death from MH. We work with various other organizations to promote MH education within their
membership and keep the various regulatory agencies informed of adjustments in MH management after
thorough review by the MH experts.

Products and Programs Update

e The MHAUS website has been undergoing a major renewal, and it is anticipated the new website will be
available by the end of 2025 or shortly thereafter. The changes include a slight revision to our branding. The
new site will be more easily searched and the information provided will be evidence-based. As the medical
information must be absolutely correct, the attention to detail takes a good amount of time.

e The Operating Room Protocol Poster has been reviewed, updated, and given new branding that coincides
with our revisions to the MHAUS website. It is available this year, including the Crisis Protocol Kit (poster,
9” x 12” mini-poster, medical professional pocket card) and the MH Crisis pocket card.

e The Patient Guide to Malignant Hyperthermia and the “I Have MH - Now What?” booklet designed for
patients and their families has been revised to share the latest MH information.

e Genetics information has been a focus area for MHAUS and will continue to be followed carefully.

Financial Information
This has been a challenging year for MHAUS. We explored avenues to reduce expenses while retaining our focus
on our educational avenues that reach the widest audience. The rejuvenation of the MHAUS website, focus on
social media avenues to share MH insight and news, presentations from our MH experts at a global meeting, as
well as our first time exhibiting at a genetics conference by board members has allowed us to explore new
avenues to offer MH education. Our product and membership pricing has not changed in many years, but price
increases to deal with rising costs of material production and other charges were necessary.

Revenue Summary (rounded)

Order Fulfillment $167,000 42.3%
Program Income $97,000 24.5%
Association & Society Donations $38,000 9.7%
Donations $37,000 9.4%
Membership Income $34,000 8.7%
Other $21,000 5.4%

Expense Summary (rounded)

Labor & Benefits $248,000 42%
General & Administrative $129,000 22%
Registry & Other $52,000 9%
Medical Conferences $45,000 8%
Programs $44,000 7%
Website $36,000 6%

Product Fulfillment $33,000 6%


http://www.mhaus.org/

MH educational materials and programs remain our mainstay of income to achieve our goals. Associations and
societies and various types of donations help to subsidize the mission. The portion entitled “Other” contains
miscellaneous forms of support.
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Our major expense items are those for staffing and administrative benefits, office management and those
expenses related to running the “business at hand.” Our staff are extremely important to ensure customers are
assisted with any questions/directions they require. MHAUS strongly supports the North American MH Registry
of MHAUS as the MH research arm that sustains forward progress of our goal to find all the genetic mutations of
MH, as well as possible treatment improvement discoveries. Conferences, programs, the website’s new brand
appearance and availability, as well as the various products provided to globally educate about MH recognition
and treatment requires funding in order to continue their availability and enhancements.

We welcome all questions and concerns through our website’s Contact Form which is designed to be sent to
the appropriate administrative person or MH expert to respond appropriately. Visit the website at
www.mhaus.org or call us at 607-674-7901 or 1-800-986-4287. Our administrative office is located at:

1 North Main Street, P. O. Box 169, Sherburne, NY 13460-1069 We are here to help however we can.



http://www.mhaus.org/
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MHAUS IS SAVING LIVES
FROM THE DEVASTATION OF MALIGNANT HYPERTHERMIA

HELP US IN OUR LIFESAVING MISSION BY DONATING TODAY!!
WE THANK YOU!



